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SERVICE Important Auto Warranty Facts
It's always a good idea to know what your warranty covers and how long it lasts. But you
certainly want to find out before you pay someone who's trying to sell you a new one.

A N D You don’t have to use the dealer for repairs or maintenance to keep your warranty in effect.
In fact, it’s illegal for a dealer to deny your warranty coverage simply because you had

E X P E R I E N C E routine maintenance or repairs done by someone else. That said, the dealer or manufacturer
can make you use select repair facilities if the work is done for free under the warranty.

Using aftermarket or recycled parts won't void your warranty. But the manufacturer or

dealer can make you use certain parts if they're free of charge under the warranty.

An aftermarket part is a part made by a company other than your car’s manufacturer.

A recycled part is a part that was made for, and installed in, a new car by the

manufacturer or the original equipment manufacturer, but later removed and made
available for resale or reuse.

If someone installs an aftermarket or recycled part that’s defective or wasn't properly
installed, it could damage another part that is covered under the warranty. If that happens,
the manufacturer or dealer can deny coverage for that part and charge you for repairs. But,
before they can deny warranty coverage, the manufacturer or dealer must first prove the
aftermarket or recycled part caused the needed repairs.

Source: consumer.ftc.gov
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